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Skiz To Engage Young People

‘YOUTH IS SUCH A WONDERFUL THING
WHAT A CRIME TO WASTE IT ON CHILDREN?’

“The single biggest problem in communication
is the illusion that it has taken place.” — George
Bernard Shaw

Mindstyle™ is an award winning personal
development organisation that works with
individuals and organisations to develop

powerful and effective leadership and

“Clarity is an antidote to anxiety and right oA !
communications skills

now there is very little clarity between the
generations.” — Dr JP Pawliw-Fry

This course will guide attendees in how to
deal with the very real challenge of
communicating with the new generations in
today’s homes, schools and workspaces. It
will identify strategies to help older
generation managers and manage these
‘new’ employees more successfully

It is time to challenge the widespread belief
that there exists a significant difference in
‘values’ between the generations. This
viewpoint is not only incorrect but potentially
damaging to successfully closing the gap
between generations.

Course Overview and Content

A ‘Mindstyle Inside’ workshop to develop individual confidence in engaging with the more
challenging young people; teaching, caring and public services staff often face. Participants will
increase their repertoire of communication skills, styles and approaches available as leaders and
outreach workers in responding and engaging effectively with this group. This course will enhance
individual’'s presentation abilities in a range of environments to diverse audiences. During the
sessions delegates ‘personal engagement style’, beliefs and value systems will be discussed, and
their impacts on communication when working with young people This 2 day program is delivered
as a nested learning experience, with 3 core education and development modules; Confidence &
Influence, Communication & Rapport and, Personal Style... with a 4th enabling module which will
be the preparation and delivery of a series of presentations on the 1st 3 modules, the presentation
training preparation will be developed as a fundamental element of the learning aspects of the 1st 3
Modules.

Course Overview and Content

Personal Style!

The BIG Disconnect You are the Message!

why the current generation fails to engage

the next More on Influence

Confidence & Influence Persuade and become persuaded

Beliefs, barriers and conflicts! Presenting to Young People!

Be understood better by understanding

Communication and Rapport others first

Messages and their meta-messages!

Course Learning Outcomes Include:

e Learning how to share information across the ‘GAP’

e Understanding the impact of communicators who can manage their language well
¢ Understanding that we communicate all-ways

e Recognising/Developing a personal communication style

¢ Knowing why to, how to and the power of identifying shared values

¢ How to move beyond style and expectation differences

e Avoiding the confusion caused by ‘impact for intention’



